
PRIVACY POLICY

Cornwall Caricatures takes your privacy very seriously. As a sole trading business, our registered owner is Mrs Cassie 
Kemp. Our registered office is 4 Truthan View, Trispen, Truro, Cornwall TR4 9AS. We ask that you read this Privacy 
Policy carefully as it contains important information about what to expect when we collect personal information about 
you and how we will use your personal data. It will also tell you how you can contact us if you wish to control the 
personal information which you have given to us under rights given by the Data Protection Act 1998.

Customers who order commissions via email through Cornwall Caricatures may share data relating to third parties 
when requesting a likeness of that individual.

Consequently, this policy applies to information we collect about:
•  Visitors to our website (see paragraph 4 in respect of cookies);
•  People who order products; and
•  Subjects of data sent to Cornwall Caricatures by persons ordering products on the website (“Caricature Subjects”).

For the purposes of this privacy policy ‘caricatures’ and ‘goods’ shall have the same meaning as contained in the 
terms and conditions contained here: http://www.cornwallcaricatures.co.uk/wp-content/uploads/2018/05/Cornwall-
Caricatures-TCs-v2.pdf.

1. The information we collect about you
When you make an enquiry from Cornwall Caricatures via the website, and send data via email to proceed with an 
order, we collect the following personal information from you and/or the Caricature Subjects:

• Your name and (if applicable) the name of the Caricature Subject;
• The date of birth/wedding date of the Caricature Subject (if applicable);
• The date of your enquiry, and the payment date when you make an order (if applicable);
• Your postal address, email address, telephone number (if applicable);
• Photographs of you or the Caricature Subject to use in creating the portrait (if applicable);
• The version of browser which your computer is using;
• The computer’s IP Address;
• The computer’s operating systems settings and your computer language settings; and any pages which you have 

accessed and been shown to you.

2. How we will use the information about you
We gather this information to allow us to process any orders you may make and to prepare the caricatures and to 
provide the goods. The relevant information is also used by us to communicate with you on the provision of the goods 
and creation of the caricatures. If you agree, we may also contact you about other products and services we think may 
be of interest to you.

We may also use aggregate information and statistics for the purposes of monitoring website usage and where and 
how you found our company in order to help us to develop our website and services.

3. How your information is stored
When you get in contact with Cornwall Caricatures via email, or via filling out a paper enquiry form at a wedding 
fair, your email address and essential information relating to the event booking or commission will be added to a 
CRM spreadsheet, which is saved on one laptop and backed up to one Dropbox account. It will also be added to a 
MailChimp database, unless you have stated that you do not wish to be included at the time of signing up (an option 
for this is available in all contact forms on www.cornwallcaricatures.co.uk giving you the choice when you sign up). If 
you have signed up before the GDPR deadline (25.05.18) you will have been sent an email inviting you to either confirm 



or unsubscribe from the list but you will not be contacted after May 25th 2018 unless we have the data proving that 
you consented to signing up to the list. The laptop, Dropbox account and MailChimp account are all accessed by one 
person only, the business owner Cassie Kemp. No other individual has the log in details to access this information and 
it is all password protected. Any information you send via email may be kept in the Gmail inbox for an indefinite amount 
of time, which again is only accessed by the business owner. By sending an email, you consent for the information 
in the email to be held in the inbox, unless you expressly state in writing that you wish all email correspondence with 
yourself to be deleted.

If you have filled out a paper enquiry form at a wedding fair, this will be transferred to the digital CRM list within 24 hours 
and then destroyed, so there will be no paper record of your details in existence. Cornwall Caricatures also keep no 
paper copies of invoices or emails, unless it is posted to us by yourself when sending a cheque payment.

All data will be kept on the CRM spreadsheet as a record of enquiries to the business, unless you send a letter or email 
to the above contact details, stating in writing that you wish your data to be deleted. Please state where you would like 
your data removed and this request will be fulfilled.

If you make a purchase, your data will be included in any invoices and receipts necessary to process the payment. 
These will be stored in InDesign and PDF format on one laptop and backed up to one Cloud Dropbox account. These 
documents will be kept digitally for at least 7 years, as is necessary to comply with HMRC regulations.

3. Marketing
We may wish to provide you with information about special features of our website or any other service or products 
we think may be of interest to you. If you would rather not receive this information, please send an email message 
to hello@cornwallcaricatures.co.uk with the subject header ‘Unsubscribe’, or simply click ‘unsubscribe’ in any email 
communication. By e-mailing, we will ensure that we cease using your personal information to market products and 
services to you. If you agree to us providing you with marketing information, you can always opt out at a later date.

Once your wedding or event date has gone by, if you chose not to go ahead, your details will be removed from 
MailChimp and you will not be contacted again. However, if you chose not to go ahead with a commission, you will still 
remain on the mailing list to receive special offers on future commissions you may be interested in, unless you choose 
to opt out (as above).

Cornwall Caricatures never provide or share your information with any third party businesses.

4. Our use of cookies and other information-gathering technologies
The Cornwall Caricatures website is created via WordPress and hosted via 123-reg. Cookies are text files placed on 
your computer to collect standard Internet log information and visitor behaviour information. The information is used 
to track visitor use of the website and to compile statistical reports on website activity. For further information about 
cookies visit www.aboutcookies.org or www.allaboutcookies.org. You can set your browser not to accept cookies and 
the above websites tell you how to remove cookies from your browser. However, in a few cases some of our website 
features may not function if you remove cookies from your browser.
The only cookies used on the website are the following Google analytic cookies:
Utma: This cookie is set by Google Analytics and records time-related information and number of visits to the site. This 
cookie expires after two years.

Utmb: This cookie is also set by Google Analytics and records approximately how long you spend on the site. However 
this cookie expires after one hour.

Utmc: This cookie is also set by Google Analytics and records how long you spend on the site. The cookie expires 
when you close your browser.

Utmz: This cookie is also set by Google Analytics and records the referring site (where you came from if following a link 
into this site). This cookie expires after six months.

5. Use of your image
From time to time we will advertise our goods using social media sites and platforms (Including but not limited to 
Facebook, Twitter, Instagram and LinkedIn). Due to the fact that our goods contain characterisations of you or Caricature 
Subjects, you or the Caricature Subjects may be identifiable on such goods. By submitting your information for an 
order, you consent to us advertising goods containing such designs on such social media sites and platforms.This 
information will be shared with others in our network on particular social media sites and we will be unable to control 
how this information is subsequently used once it has been uploaded onto social media platforms. Please refer to any 



privacy policies relation to the relevant service media provider.

The above also applies to all marketing materials, which may also include business cards, leaflets, advertisements, 
banners and email marketing.

For live event bookings, the artist will take a photo of every guest holding their caricature at the event, with verbal 
permission. For children, the parent will be asked for consent if present, however this is not always possible. As 
the individual booking the event, you consent to the use of all images of guests taken at the event via the Cornwall 
Caricatures Facebook, Instagram, Twitter and Website, and for the marketing purposes stated above, unless you state 
otherwise in advance of the event. This is detailed in the Terms & Conditions document which is sent out with every 
quote request to be read and accepted in advance of booking. By making a purchase with Cornwall Caricatures, you 
consent to accepting the T&Cs.

After your event or commission delivery, Cornwall Caricatures will be in touch to request images either from the live 
event, or of the Caricature Subject with their commission. You have no obligation to provide these. By responding to 
this request with imagery, you have consented to these images being potentially used in the above marketing platforms.
Should you or any Caricature Subjects not want your image, photograph or likeness to be advertised on social media 
sites or platforms or wish such items removed from social media sites or platforms, please contact us on hello@
cornwallcaricatures.co.uk or send a letter to Cornwall Caricatures, 4 Truthan View, Trispen, Truro, Cornwall TR4 9AS 
explaining in detail the image(s) in question and the platform(s) you wish it to be removed from.

6. How we protect your information
We have put in place the following security procedures and technical and organisational measures to safeguard your 
personal information: (Password to access the sole laptop used by Cornwall Caricatures, Password to access the 
Cloud Dropbox account, Password to access MailChimp account, Password to access Gmail account). Any details 
that are not relevant to the booking or commission request such as customer social media accounts are not stored. 
Cornwall Caricatures only stores the bare minimum of information needed to process the order and keep records to 
show where enquiries come from, for future marketing at wedding fairs etc. 

We will use all reasonable efforts to safeguard your personal information. However, you should be aware that the use 
of the Internet is not entirely secure and for this reason we cannot guarantee the security or integrity of any personal 
information which is transferred from you or to you via the Internet.

7. Access to your information and updating and correcting your information
You have the right to request a copy of the information that we hold about you. If you would like a copy of some or all 
of your personal information, please send an email to Cassie Kemp at hello@cornwallcaricatures.co.uk or send a letter 
to Cornwall Caricatures, 4 Truthan View, Trispen, Truro, Cornwall TR4 9AS. We will make a small charge of £25 for this 
service.

We want to ensure that your personal information is accurate and up to date. If any of the information that you 
have provided to us changes, for example if you change your email address, name or wedding venue, please let us 
know the correct details by sending an email to Cassie Kemp at hello@cornwallcaricatures.co.uk or send a letter to 
Cornwall Caricatures, 4 Truthan View, Trispen, Truro, Cornwall TR4 9AS. You may ask us, or we may ask you, to correct 
information you or we think is inaccurate, and you may also ask us to remove information which is inaccurate.


